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Water Security Program Workshop
24 November 2016
Grand Park Hotel - Ramallah

Objective:
The aim of the workshop is to explain to the upcoming program that will be

launched by the World Bank , have common understanding on key concepts
related to Institutional Development, provide International Experience Utility
development, and provide insights in the management and reduction of Non-
Revenue Water (NRW) and present strategies on how to achieve this in
intermittent water supply conditions

Agenda
Registration 09:30-10:00
Opening 10:00-10:15
PWA presentation on Reform Process and Progress 10:15-10:40
The Bank summary of the new Program 10:40-11:00
Utility management Experience 11:00-12:30
Coffee Break 12:30-12:45
NRW 12:45-01:45
Closing 01:45-2:00
Lunch 02:00-3:00
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